Easterling, Deborah 3 3@1 10

From: Easterling, Deborah

Sent: Monday, June 06, 2011 3:09 PM
To: 'Mixer, Thomas D'

Subject: RE: 2011 47 WS Letter of protest

Dear Mr. Mixer,

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter
of Protest to our Clerk’s Office for processing. Your
email and Letter of Protest will become a part of Docket
No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional
information.

Sincerely,

RECEIvay,

o~

Deborah Easterling
Administrative Assistant
PSC sc
MAIL / DMS
From: Mixer, Thomas D [mailto:thomas.d.mixer@bankofamerica.com] )
Sent: Saturday, June 04, 2011 8:54 PM

To: Contact
Subject: 2011 47 WS Letter of protest

This message w/attachments (message) is intended solely for the use of the intended recipient(s) and may
contain information that is privileged, confidential or proprietary. If you are not an intended recipient, please
notify the sender, and then please delete and destroy all copies and attachments, and be advised that any review
or dissemination of, or the taking of any action in reliance on, the information contained in or attached to this
message is prohibited.

Unless specifically indicated, this message is not an offer to sell or a solicitation of any investment products or
other financial product or service, an official confirmation of any transaction, or an official statement of Sender.
Subject to applicable law, Sender may intercept, monitor, review and retain e-communications (EC) traveling
through its networks/systems and may produce any such EC to regulators, law enforcement, in litigation and as
required by law.

The laws of the country of each sender/recipient may impact the handling of EC, and EC may be archived,
supervised and produced in countries other than the country in which you are located. This message cannot be
guaranteed to be secure or free of errors or viruses.

References to "Sender" are references to any subsidiary of Bank of America Corporation. Securities and
1



Insurance Products: * Are Not FDIC Insured * Are Not Bank Guaranteed * May Lose Value * Are Not a Bank
Deposit * Are Not a Condition to Any Banking Service or Activity * Are Not Insured by Any Federal
Government Agency. Attachments that are part of this EC may have additional important disclosures and
disclaimers, which you should read. This message is subject to terms available at the following link:
http://www.bankofamerica.com/emaildisclaimer. By messaging with Sender you consent to the foregoing.




Phone: 803-896-5100
Fax: 803-896-5199

WWW.PSC.SC.gOV

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest Print Email
Date: * June 06, 2011 in Docket * 2011 - 47 - WS

Protestant Information:

Name * Thomas Mixer

Mailing Address * 6865 Montgomery Road

City, State Zip* Lake Wylie sC 29710 Phone * 803-831-0817

E-mail thomasmixer@comporium.net

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

| am a customer of Carolina Water Service in the Lake Wylie, SC area

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

Utility rates are already set a level that allow companies to perform necessary maintenance, maintain a minimum level of
quality and earn a reasonable profit. CWS is already the most expensive water service in the 2 states. To allow another hike
so their rates continue out of alignment with their peers, we remove all incentives for them to learn to run an efficient
company. The media reported their spokesperson saying the increase was necessary for repairs. How can that possibly be
true with the highest rates and the rates already designed to cover those expenses? CWS is merely taking advantage of
their monopoly position and implementing a standard practice to ask for an increase every chance they are allowed. Based
on their current rates, they must have been successful at that strategy. Please, review the following links for comparisons
and ASK for a thorough explanation of how they operate so inefficiently despite already having such a high rate compared to
their peers. Allow competition to come in and CWS will either fix their internal company problems that allow them to run so
poorly or they will fail. Not a resident | know would not welcome with open arms ANYONE else to try to provide a level of
service CWS does for the same price. Do not allow the price increase.
http:/Awww.efc.unc.edu/projects/NCWaterRates. htm#ratesheets
http://webcache.googleusercontent.com/search?q=cache:http://www.efc.unc.edu/publications/pdfs/
SC_Water_and_Sewer_Rates_08.pdf

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *
(This section should be completed.)

No
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